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Ref to point 3.5 - Grievance Redressal/ Escalation Matrix 

 

 

 

  

Details of 
Designation 

Contact Person 
Name 

Address where the 
physical address 

location 
Contact No. Email-ID 

Working hours 
when 

complainant 
can call 

Customer Care Gaurav Singhvi 

Office No.409, 4th 
Floor A Wing, Kanakia 
Wall Street, Chakala, 
Andheri-Kurla Road, 
Andheri East, Mumbai, 
Maharashtra – 400093 

9820363302 gaurav@trufid.com 9 am to 6 pm 

Head of 
Customer Care 

Gaurav Singhvi 

Office No.409, 4th 
Floor A Wing, Kanakia 
Wall Street, Chakala, 
Andheri-Kurla Road, 
Andheri East, Mumbai, 
Maharashtra – 400093 

9820363302 gaurav@trufid.com 9 am to 6 pm 

Final Escalation Shreenivas Hegde 

Office No.409, 4th 
Floor A Wing, Kanakia 
Wall Street, Chakala, 
Andheri-Kurla Road, 
Andheri East, Mumbai, 
Maharashtra – 400093 

9820351090 shreenivashegde@trufid.com 9 am to 6 pm 
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